
 
This procedure describes step by step how to install a security certificate for MyVAM. 

https://myvam.vamservices.com/ 

 
Please use Google Chrome  

 
If it’s your first connection you have to create your password (refer to “Mandatory change of 

MyVAM password”) 
 

1- Enter your login and password and click on “Login” 
 

 
 

 
 

2- Check your mailbox you will receive a code 
 

 
 

3- Copy/Paste the code and click on « Download certificate » : 
 

 
 

 
 
 

4- A document appear at the bottom left of your screen, Open it : 
 

https://myvam.vamservices.com/


 
 

5- Click on « Next » 
 

 
 

6- Click on « Next » : 
 

 
 

7- Enter your MyVAM password : 
 



 
 

8- Click on « Next » : 
 

 
 

9- Click on «  Finish » : 
 



 
 

10- Click on « OK » : 
 

 
 

11- CLOSE AND RESTART your Google Chrome Browser / Go to MyVAM Website / 
Enter your current MyVAM Password and Click on « Login » 


